4.3  -  Provider to Provider Interfaces





�
4.3.1  -  Electronic Interface 





�
4.3.2  -  Provisioning Process








�
4.3.3  -  Repair Process





(see Appendix G, 800DB Trouble Report Flows)


(Similar to process being used on 800/888 database trouble reporting.)








Subscriber with ported number encounters trouble on line








Subscriber makes decision to report problem to service provider


Reports to assigned LSP


Reports to other LSP


Reports to OSP








Assigned LSP responds directly to report


Responds to subscriber, takes report


Identifies that subscriber is valid customer


If not refers to proper LSP


Tests subscriber service


Explains any repair costs to subscriber


Arranges repair schedule








Other LSP, receives call from subscriber 


Responds to subscriber, takes report


Identifies which LSP has assigned subscriber


Uses access to LNP SMS 


Refers to proper LSP for repair


Assigned LSP repairs customer service and responds to customer as shown above for “Assigned LSP”








Operator Service Provide, receives call from subscriber


Responds to subscriber, takes report


Identifies which LSP has assigned subscriber


Uses access to LNP SMS


Refers to proper LSP for repair


Assigned LSP repairs customer service and responds to customer as shown above for “Assigned LSP”








LSP test subscribers services


Determines cause of problems


Refers problem to appropriate organization for repair


Follows up with customer, giving status and arranging access if needed








LNP SMS 


Repairs all data base problems referred by authorized LSP








Subscriber returned to service


LSP informs customer of repairs


�
4.3.3.1.1	Trouble Report initiated by a Ported number, reporting to LSP providing service








Test Description:





From a Ported subscriber line (see Appendix A, Figures 27 through 30)


Subscriber notifies Service provider of problem encountered with service


Service provider Tests subscribers service


Service provider determines if database or other problem is the cause


If problem resides in database Service provider refers trouble to LNP SMS provider


If problem is within network, normal network trouble reporting procedures are implemented


Subscriber notified when problem repaired








Test Procedure:





From 312-NXX-507X (terminating on a default switch) (see Appendix A, Figure 27 through 30)


Subscriber notifies service provider of problem encountered on line, “Getting wrong numbers”


Service provider tests line


Service provider identifies problem residing in LNP SMS and refers problem out


SMS checks translations in SCP and identifies problem


SMS corrects information in SCP and reports back to service provider


Service provider retests line to ensure correct operation


Service provider then closes trouble report with subscriber


Document Test Results, including time required for all transitional steps


Report results of tests to MCImetro using forms in Appendix D








Expected Results:





Subscribers report is taken and properly tested


Trouble report is not lost moving to and from SMS


312-NXX-507X is fully functional and test ported number after repairs are completed


Dips were made on all tests to 312-NXX-507X after porting was completed


Verify that response time of process is not excessive


No trouble reports generated in switch 


Proper billing records generated


�
4.3.3.1.2	Trouble Report initiated by a Ported number, reporting to an LSP not providing service








Test Description:





From a Ported subscriber line (see Appendix A, Figures 27 through 30)


Subscriber notifies another LSP of problem encountered with service (call is initiated from another line, or subscriber is just not aware of who is providing service)


Other LSP takes reports from subscriber


Other LSP identifies carrier through SMS


Other LSP refers trouble to service provider


Service provider Tests subscribers service


Service provider determines if database or other problem is the cause


If problem resides in database Service provider refers trouble to LNP SMS provider


If problem is within network, normal network trouble reporting procedures are implemented


Subscriber notified when problem repaired








Test Procedure:





From 312-NXX-507X (terminating on a default switch) (see Appendix A, Figure 27 through 30)


Subscriber notifies another LSP of problem encountered with service (call is initiated from another line, or subscriber is just not aware of who is providing service)


Subscriber notifies service provider of problem encountered on line, “Getting wrong numbers”


Other LSP takes reports from subscriber


Other LSP identifies carrier through SMS


Other LSP refers trouble to service provider


Service provider tests line


Service provider identifies problem residing in LNP SMS and refers problem out


SMS checks translations in SCP and identifies problem


SMS corrects information in SCP and reports back to service provider


Service provider retests line to ensure correct operation


Service provider then closes trouble report with subscriber


Document Test Results, including time required for all transitional steps


Report results of tests to MCImetro using forms in Appendix D








Expected Results:





Subscribers report is taken by other LSP


Trouble report is passed to proper service provider


Service provider properly tests service


Trouble report is not lost moving to and from SMS


312-NXX-507X is fully functional and test ported number after repairs are completed


Dips were made on all tests to 312-NXX-507X after porting was completed


Verify that response time of process is not excessive


No trouble reports generated in switch 


Proper billing records generated


�
4.3.3.1.3	Trouble Report initiated by a Ported number, reporting to an Operator Service Provider








Test Description:





From a Ported subscriber line (see Appendix A, Figures 28 through 31)


Subscriber notifies OSP of problem encountered with service (call is initiated from another line, or subscriber is just not aware of who is providing service)


OSP identifies carrier through SMS


OSP refers subscriber to appropriate service provider


Service provider tests subscribers service


Service provider determines if database or other problem is the cause


If problem resides in database Service provider refers trouble to LNP SMS provider


If problem is within network, normal network trouble reporting procedures are implemented


Subscriber notified when problem repaired








Test Procedure:





From 312-NXX-507X (terminating on a default switch) (see Appendix A, Figure 28 through 31)


Subscriber notifies OSP of problem encountered with service (call is initiated from another line, or subscriber is just not aware of who is providing service)


Subscriber notifies service provider of problem encountered on line, “Getting wrong numbers”


OSP identifies carrier through SMS


OSP refers subscriber to service provider


Service provider tests line


Service provider identifies problem residing in LNP SMS and refers problem out


SMS checks translations in SCP and identifies problem


SMS corrects information in SCP and reports back to service provider


Service provider retests line to ensure correct operation


Service provider then closes trouble report with subscriber


Document Test Results, including time required for all transitional steps


Report results of tests to MCImetro using forms in Appendix D








Expected Results:





Subscribers report is taken by other OSP


Trouble report is passed to proper service provider


Service provider properly tests service


Trouble report is not lost moving to and from SMS


312-NXX-507X is fully functional and test ported number after repairs are completed


Dips were made on all tests to 312-NXX-507X after porting was completed


Verify that response time of process is not excessive


No trouble reports generated in switch 


Proper billing records generated


�
4.3.4  -  Conflict Resolution








Conflict exits when there is a disagreement between the NSP and ECO concerning the subscriber.  








NSP initiates and coordinate resolution process


NSP calls old service provider at management level to begins escalation








Individual Default switch service providers


Resolve problem between management of both organizations in accord with local bilateral agreements








Arbitration between providers if situation can not be resolved
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