4.6.4  -  Voice Mail and Voice Message Services (VMS)





4.6.4.1	Message Service and Message-Waiting Indicator - Ported Caller to Ported Client Number to Non-Ported VMS Number



Test Description:

Voice messaging sequence - inter-switch call from ported Caller to ported VMS Client line. After no-answer, call goes to VMS Bureau in a different LSP switch. Bureau takes message and operates message-waiting indicator (MWI). Client calls Bureau to retrieve message, and Bureau removes message waiting indicator.



VMS Bureau on SMDI interface with non-ported Number, set to display first-forwarding number

VMS Client (individual line) with ported number and CFDA, forward-to number is VMS Bureau number.  Number is ported from the LSP switch where the VMS Bureau is served.

Caller with ported number, on different LSP switch than Client.



Test Procedure:

Caller (ported) makes inter-office local call to Client (ported)

Client doesnt answer

Bureau (non-ported) answers forwarded call; Caller and Bureau talk

Caller disconnects

Bureau initiates message on datalink to turn on MWI for Client

Client dials direct to Bureau

Bureau answers; Client and Bureau talk; Client disconnects

Bureau initiates message on datalink to turn off MWI for Client

Client goes off-hook to check MWI



Test Results:

Callers switch makes LRN query; Sends call with LRN, GAP, FCI bit M on.

Client hears ringing on initial call

Call forwards to Bureau after no-answer period

Clients switch makes LRN query; Sends call with DN, no GAP, FCI bit M on

Bureau receives ringing on trunk and forwarding message on datalink, showing correct calling number and correct Client forwarding number.

For MWI, STP performs GTT query to determine DPC for Client switch

TCAP message for MWI (on) is sent correctly to Clients switch.

Client hears audible MWI when placing message retrieval call.

Clients switch makes LRN query; Sends call with DN, no GAP, FCI bit M on

Bureau receives ringing on trunk and direct-call message on datalink, showing Client calling number.

STP performs GTT query to determine DPC for Client switch

TCAP message for MWI (off) is sent correctly to Clients switch.

Client hears no MWI on final off-hook

Correct AMA records for initial, forwarded, and Client-to-Bureau call.

�4.6.4.2	Message Service and Message-Waiting Indicator - Non-Ported Caller to Non-Ported Client Number to Ported VMS Number



Test Description

Voice messaging sequence - intra-switch call from non-ported Caller to  non-ported VMS Client. Upon busy, call goes to ported VMS Bureau in a different LSP switch.  Bureau takes message and operates message-waiting indicator (MWI).  Client calls Bureau to retrieve message, and Bureau removes message waiting indicator.



VMS Bureau on SMDI interface with ported Number, set to display first-forwarding number. Number is ported from the LSP switch where the VMS Client is served.

VMS Client line with non-ported number and CFBL, forward-to number is VMS Bureau number.

Caller with non-ported number, on different LSP switch than Client.



Test Procedure

Make Client line busy (call to quiet line or any convenient means)

Caller (non-ported) makes intra-office call to Client (non-ported)

Bureau (ported) answers forwarded call; Caller and Bureau talk

Caller disconnects

Bureau initiates message on datalink to turn on MWI for Client

Make Client idle; then Client dials direct to Bureau

Bureau answers; Client and Bureau talk; Client disconnects

Bureau initiates message on datalink to turn off MWI for Client

Client goes off-hook to check MWI



Test Results

No LRN query on intial call

Client hears no indication on initial call

Call forwards to Bureau upon busy condition

Clients switch makes LRN query; Sends call with LRN, GAP, FCI bit M on

Bureau receives ringing on trunk and forwarding message on datalink, showing correct calling number and correct Client forwarding number.

For MWI, STP performs GTT query to determine DPC for Client switch

TCAP message for MWI (on) is sent correctly to Clients switch.

Client hears audible MWI when placing message retrieval call.

Clients switch makes LRN query; Sends call with LRN, GAP, FCI bit M on

Bureau receives ringing on trunk and direct-call message on datalink, showing Client calling number.

STP performs GTT query to determine DPC for Client switch

TCAP message for MWI (off) is sent correctly to Clients switch.

Client hears no MWI on final off-hook

Correct AMA records for forwarded, and Client-to-Bureau calls.

�4.6.4.3	Message Service and Message-Waiting Indicator - Ported Caller to Ported Client Number to Non-Ported Secretary Number to Non-Ported VMS Number



Test Description

Voice messaging sequence - inter-switch local call from a ported Caller to a ported VMS Client.  Upon busy, call forwards to a non-ported Secretary line. After no-answer at Secretary, call goes to non-ported VMS Bureau in the same LSP switch.  Bureau takes message and operates message-waiting indicator (MWI). Client calls Bureau to retrieve message, and Bureau removes message waiting indicator.



VMS Bureau on SMDI interface with non-ported Number, set to display  first-forwarding number.

VMS Client line with ported number and CFBL, forward-to number is Secretary number.  In same LSP switch as the VMS Bureau.

Secretary line with non-ported number and CFDA, forward-to number is VMS Bureau number. In same LSP switch as the VMS Bureau.

Caller with non-ported number, on different LSP switch than Client.



Test Procedure

Make Client line busy (call to quiet line or any convenient means)

Caller (ported) makes inter-office local call to Client (ported)

Secretary line (non-ported) does not answer forwarded call.

Bureau (non-ported) answers forwarded call; Caller and Bureau talk

Caller disconnects

Bureau initiates message on datalink to turn on MWI for Client

Make Client idle; then Client dials direct to Bureau

Bureau answers; Client and Bureau talk; Client disconnects

Bureau initiates message on datalink to turn off MWI for Client

Client goes off-hook to check MWI



Test Results

Callers switch makes LRN query; Sends call with LRN, GAP, FCI bit M on.

Client hears no indication on initial call

Call forwards to Secretary; Secretary hears ringing

Call forwards to Bureau upon no-answer

No LRN query for either forwarded call

Bureau receives ringing on trunk and forwarding message on datalink, showing correct calling number and correct Client forwarding number.

No TCAP message for MWI (on) (Client number recognized as intra-switch)

Client hears audible MWI when placing message retrieval call.

Bureau receives ringing on trunk and direct-call message on datalink, showing Client calling number.

No TCAP message for MWI (on) (Client number recognized as intra-switch)

Client hears no MWI on final off-hook

Correct AMA record for initial call.
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