4.5.2  -  Service Tests





Ported numbers will be capable of sending and receiving calls that are affected by the enhanced services being offered in today’s environment.  Ported numbers must be tested and able to receive and respond to all calls affected by these services, regardless of the method of receipt.



The tests contained in this section are designed to test the functionality of the services.  Each test can be modified to add or delete such network elements as access tandems or the inclusion of IXC, Cellular or other impacted networks in the configuration used to do the specific test.  Each test contains a chart showing the basic configuration of the test.  Appendix E contains a listing of test configurations for each Test Series, if a specific configuration is desired.

�4.5.2.1  -  Three way calling (TWC)





4.5.2.1.1	Three way calling (TWC)



Test Description:

TWC: three-way call

From a ported

Call directory number, that has been ported

Caller flashes switchhooks 

Calls a 3rd directory number, that has been ported

Get 3rd party on line



Test Procedure:

Call from 312-NXX-101X 

Call to 312-NXX-103X

Called puts call on hold

Call from 312-NXX-101X 

Call to 312-NXX-107X

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

Dips on each call to ported numbers 

No trouble reports generated in switch 

Proper billing records generated



























This test applicable or modifiable to the following configurations.

Orig�P�P�P�P�N1�N1�N1�N1��Pty 2�P�P�N1�N1�P�P�N1�N1��Pty 3�P�N1�P�N1�P�N1�P�N1��(Bold Italics indicates location initiating TWC)

�4.5.2.1.2	Three way calling (TWC)



Test Description:

TWC: three-way call

From a ported directory number

Call ported directory number

Called flashes switch hooks 

Calls a 3rd party, non-ported directory number

Get 3rd party on line



Test Procedure:

Call from 312-NXX-103X

Call to 312-NXX-101X

Called puts call on hold

Call from 312-NXX-101X

Call to 312-NXX-XXXX

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip on each call to ported numbers 

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�P�P�P�P�N1�N1�N1�N1��Pty 2�P�P�N1�N1�P�P�N1�N1��Pty 3�N2�N3�N2�N3�N2�N3�N2�N3��(Bold Italics  indicates location initiating TWC)

�4.5.2.1.3	Three way calling (TWC)



Test Description:

TWC: three-way call

From a non-portable directory number

Call directory number that has been ported

Caller flashes switch hooks

Call a 3rd directory number that has been ported

Get 3 on line



Test Procedure:

Call from 312-NXX-XXXX 

Call to 312-NXX-101X

Caller puts call on hold

Call from 312-NXX-XXXX 

Call to 312-NXX-103X

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dips per call to 312-NXX directory number 

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�N2�N2�N2�N2�N3�N3�N3�N��Pty 2�P�P�N1�N1�P�P�N1�N1��Pty 3�P�N1�P�N1�P�N1�P�N1��(Bold Italics  indicates location initiating TWC)

�4.5.2.1.4	Three way calling (TWC)



Test Description:

TWC: three-way call

From a non-portable number

Call ported directory number

Caller flashes switch hooks 

Calls a remote 3rd party, that has been ported

Get 3rd party on line



Test Procedure:

Call from 312-NXX-XXXX

Call to 312-NXX-103X

Called party puts call on hold

Call from 312-NXX-103X

Call to 312-NXX-XXXX

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number 

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�N2�N2�N2�N2�N3�N3�N3�N3��Pty 2�P�P�N1�N1�P�P�N1�N1��Pty 3�P�N1�P�N1�P�N1�P�N1��(Bold Italics indicates location initiating TWC)

�4.5.2.1.5	Three way calling (TWC)



Test Description:

TWC: three-way call

From a non-portable number

Call ported directory number

Caller flashes switch hooks 

Calls a remote 3rd party, that has been ported

Get 3rd party on line



Test Procedure:

Call from 312-NXX-XXXA

Call to 312-NXX-101X

Caller puts call on hold

Call from 312-NXX-XXXA

Call to 312-NXX-103X

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number 

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�N2�N2�N2�N2�N3�N3�N3�N3��Pty 2�P�P�N1�N1�P�P�N1�N1��Pty 3�P�N1�P�N1�P�N1�P�N1��(Bold Italics indicates location initiating TWC)

�4.5.2.1.6	Three way calling (TWC)



Test Description:

TWC: three-way call

From a non-portable

Call ported directory number

Called flashes switch hooks 

Calls a remote 3rd party, that has been ported

Get 3rd party on line



Test Procedure:

Call from 312-NXX-XXXX

Call to 312-NXX-101X

Called puts call on hold

Call from 312-NXX-101X

Call to 312-NXX-107X

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�N2�N2�N2�N2�N3�N3�N3�N3��Pty 2�P�P�N1�N1�P�P�N1�N1��Pty 3�P�N1�P�N1�P�N1�P�N1��(Bold Italics  indicates location initiating TWC)

�4.5.2.1.7	Three way calling (TWC)



Test Description:

TWC: three-way call

From a ported number

Call ported directory number

Caller flashes switch hooks 

Calls a 3rd party, that is not within the LATA

Get 3rd party on line



Test Procedure:

Call from 312-NXX-103X

Call to 312-NXX-101X

Caller puts call on hold

Call from 312-NXX-103X

Call to NPA-NXX-XXXX (out of LATA)

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�P�P�P�P�N1�N1�N1�N1��Pty 2�P�P�N1�N1�P�P�N1�N1��Pty 3�N2�N3�N2�N3�N2�N3�N2�N3��(Bold Italics indicates location initiating TWC)

�4.5.2.1.8	Three way calling (TWC)



Test Description:

TWC: three-way call

From a non-portable number

Call directory number that has been ported

Caller flashes switchhooks 

Calls a remote 3rd party, that is non-portable

Get 3rd party on line



Test Procedure:

Call from 312-NXX-XXXX

Call to 312-NXX-101X

Caller puts call on hold

Call from 312-NXX-XXXX

Call to 312-NXX-XXXX 

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�N2�N2�N2�N2�N3�N3�N3�N3��Pty 2�P�P�N1�N1�P�P�N1�N1��Pty 3�N2�N3�N2�N3�N2�N3�N2�N3��(Bold Italics  indicates location initiating TWC)

�4.5.2.1.9	Three way calling (TWC)



Test Description:

TWC: three-way call

From a non-portable directory number

Call directory number that has been ported

Called party Flash switchhooks 

Call a remote directory number, that is non-portable

Get 3rd party on line



Test Procedure:

Call from 312-NXX-XXXX

Call to 312-NXX-101X

Called number puts call on hold

Call from 312-NXX-101X

Call to 312-NXX-XXXX

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�N2�N2�N2�N2�N3�N3�N3�N3��Pty 2�P�P�N1�N1�P�P�N1�N1��Pty 3�N2�N3�N2�N3�N2�N3�N2�N3��(Bold Italics indicates location initiating TWC)

�4.5.2.1.10	Three way calling (TWC)



Test Description:

TWC: three-way call

From a non-portable directory number

Call directory number that has been ported

Caller flashes switch hooks 

Calls a 3rd party, that is non-portable and not in the LATA

Get 3rd party on line



Procedure:  

Call from 312-NXX-XXXX

Call to 312-NXX-103X

Caller puts call on hold

Call from 312-NXX-XXXX

Call to NPA-NXX-XXXX (out of LATA)

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�N2�N2�N2�N2�N3�N3�N3�N3��Pty 2�P�P�N1�N1�P�P�N1�N1��Pty 3�N2�N3�N2�N3�N2�N3�N2�N3��(Bold Italics  indicates location initiating TWC)

�4.5.2.1.11	Three way calling (TWC)



Test Description:

TWC: three-way call

From a ported number

Call any remote directory number, that is non-portable

Caller puts on hold 

Call ported directory number

Get 3rd party on line



Test Procedure:

Call from 312-NXX-107X

Call to 312-NXX-XXXX

Caller puts call on hold

Call from 312-NXX-107X

Call to 312-NXX-101X

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�P�P�P�P�N1�N1�N1�N1��Pty 2�N2�N2�N3�N3�N2�N2�N3�N3��Pty 3�P�N1�P�N1�P�N1�P�N1��(Bold Italics  indicates location initiating TWC)

�4.5.2.1.12	Three way calling (TWC)



Test Description:

TWC: three-way call

From a ported number

Call any remote directory number, that is non-portable

Caller puts on hold 

Call another ported directory number

Get 3rd party on line



Test Procedure:

Call from 312-NXX-101X

Call to 312-NXX-XXXX

Caller puts call on hold

Call from 312-NXX-XXXX

Call to 312-NXX-103X

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�P�P�P�P�N1�N1�N1�N1��Pty 2�N2�N2�N3�N3�N2�N2�N3�N3��Pty 3�P�N1�P�N1�P�N1�P�N1��(Bold Italics  indicates location initiating TWC)

�4.5.2.1.13	Three way calling (TWC)



Test Description: 

TWC: three-way call

From a non-portable directory number

Call any directory number, that is non-portable

Caller puts on hold 

Call directory number that has been ported

Get 3rd party on line



Test Procedure:

Call from 312-NXX-XXXA 

Call to 312-NXX-XXXB

Caller puts call on hold

Call from 312-NXX-XXXA 

Call to 312-NXX-101X

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�N2�N2�N2�N2�N3�N3�N3�N3��Pty 2�N2�N2�N3�N3�N2�N2�N3�N3��Pty 3�P�N1�P�N1�P�N1�P�N1��(Bold Italics  indicates location initiating TWC)

�4.5.2.1.14	Three way calling (TWC)



Test Description:

TWC: three-way call

From a non-portable directory number

Call any directory number

Caller puts on hold 

Call number that has been ported

Get 3rd party on line



Test Procedure:

Call from 312-NXX-XXXA

Call to 312-NXX-XXXB

Caller puts call on hold

Call from 312-NXX-XXXB 

Call to 312-NXX-103X

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�N2�N2�N2�N2�N3�N3�N3�N3��Pty 2�N2�N2�N3�N3�N2�N2�N3�N3��Pty 3�P�N1�P�N1�P�N1�P�N1��(Bold Italics  indicates location initiating TWC)

�4.5.2.1.15	Three way calling (TWC)



Test Description:

TWC: three-way call

From directory number that has been ported

Call a directory number that is non-portable

Caller flashes switch hooks 

Call a 3rd directory number

Get 3rd party on line



Test Procedure:

Call from 312-NXX-101X 

Call to 312-NXX-XXXX

Caller puts call on hold

Call from 312-NXX-101X 

Call to 312-NXX-XXXX

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

One dip per call to 312-NXX directory number

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�P�P�P�P�N1�N1�N1�N1��Pty 2�N2�N2�N3�N3�N2�N2�N3�N3��Pty 3�N2�N3�N2�N3�N2�N3�N2�N3��(Bold Italics  indicates location initiating TWC)

�4.5.2.1.16	Three way calling (TWC)



Test Description:

TWC: three-way call

From ported directory number

Call to a non-portable directory number

Caller flashes switch hooks 

Calls a 3rd party, that is a non-portable number

Get 3rd party on line



Test Procedure:

Call from 312-NXX-101X

Call to 312-NXX-XXXA

Caller puts call on hold

Call from 312-NXX-XXXA

Call to 312-NXX-XXXB

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

No dips 

No trouble reports generated in switch 

Proper billing records generated



































This test applicable or modifiable to the following configurations.

Orig�P�P�P�P�N1�N1�N1�N1��Pty 2�N2�N2�N3�N3�N2�N2�N3�N3��Pty 3�N2�N3�N2�N3�N2�N3�N2�N3��(Bold Italics  indicates location initiating TWC)

�4.5.2.1.17	Three way calling (TWC)



Test Description:

TWC: three-way call

From directory number that has been ported

Call a non-portable number

Caller flashes switch hooks 

Calls a remote directory number, that is a non-portable number outside the LATA

Get 3rd party on line



Test Procedure:

Call from 312-NXX-101X

Call to 312-NXX-XXXX

Caller puts call on hold

Call from 312-NXX-101X

Call to NPA-NXX-XXXX (out of LATA)

Invoke TWC

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion 

No dips 

No trouble reports generated in switch 

Proper billing records generated

































This test applicable or modifiable to the following configurations.

Orig�P�P�P�P�N1�N1�N1�N1��Pty 2�N2�N2�N3�N3�N2�N2�N3�N3��Pty 3�N2�N3�N2�N3�N2�N3�N2�N3��(Bold Italics  indicates location initiating TWC)

�4.5.2.2  Call Waiting (CWT)





4.5.2.2.1	Call Waiting (CWT)



Test Description:

CWT: call waiting

On any ported directory number

Call ported directory number with CWT

From another directory number

Call ported directory number



Test Procedure:

From 312-NXX-103X

Call 312-NXX-101X

From 312-NXX-107

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-101X

1 dip for each call 

No trouble reports generated in switch 

Proper billing records generated































This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics  indicates location CW)

�4.5.2.2.2	Call Waiting (CWT)



Test Description:

CWT: call waiting

On any ported directory number

Call non-portable directory number with CWT

From another ported directory number

Call directory number with CWT



Test Procedure:

From 312-NXX-103X

Call 312-NXX-XXXX

From 312-NXX-101X

Call 312- NXX-XXXX

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-101X

No dips 

No trouble reports generated in switch 

Proper billing records generated







































This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�N2�N2�N3�N3�N2�N2�N3�N3��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics indicates location CW)

�4.5.2.2.3	Call Waiting (CWT)



Test Description:

CWT: call waiting

On any ported directory number with CWT

Call another ported directory number

From a third ported directory number

Call first directory number



Test Procedure:

From 312-NXX-101X

Call 312-NXX-103X

From 312-NXX-107X

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-101X

1 dip on each call 

No trouble reports generated in switch 

Proper billing records generated







































This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics indicates location CW)

�4.5.2.2.4	Call Waiting (CWT)



Test Description:

CWT: call waiting

On any ported directory number

Call directory number that has been ported with CWT

From a non-portable directory number

Call the same directory number that has been ported with CWT



Test Procedure:

From 312-NXX-103X

Call 312-NXX-101X

From 312-NXX-XXXX

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-101X

One dip on each call 

No trouble reports generated in switch 

Proper billing records generated





































This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�N2�N3�N2�N3�N2�N3�N2�N3��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics indicates location CW)

�4.5.2.2.5	Call Waiting (CWT)



Test Description:

CWT: call waiting

From ported directory number

Call any non-portable directory number with CWT

From a remote directory number

Call the non-portable directory number with CWT



Test Procedure:

From 312-NXX-101X

Call 312-NXX-XXXA

From 312-NXX-XXXB

Call 312- NXX-XXXA

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-XXXA

No dips 

No trouble reports generated in switch 

Proper billing records generated







































This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�N2�N2�N3�N3�N2�N2�N3�N3��2nd calling�N2�N3�N2�N3�N2�N3�N2�N3��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics indicates location CW)

�4.5.2.2.6	Call Waiting (CWT)



Test Description:

CWT: call waiting

From a ported directory number with CWT

Call any non-portable directory number

From a remote directory number

Call ported directory number with CWT



Test Procedure:

From 312-NXX-101X

Call 312-NXX-XXXA

From 312-NXX-XXXB

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-101X

1 dip on second call 

No trouble reports generated in switch 

Proper billing records generated







































This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�N2�N2�N3�N3�N2�N2�N3�N3��2nd calling�N2�N3�N2�N3�N2�N3�N2�N3��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics indicates location CW)

�4.5.2.2.7	Call Waiting (CWT)



Test Description:

CWT: call waiting

On any non-portable directory number

Call ported directory number with CWT

From another non-portable directory number

Call ported directory number with CWT



Test Procedure:

From 312-NXX-XXXA

Call 312-NXX-101X

From 312- NXX-XXXB

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-101X

1 dip for each call 

No trouble reports generated in switch 

Proper billing records generated







































This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics indicates location CW)

�4.5.2.2.8	Call Waiting (CWT)



Test Description:

CWT: call waiting

On any non-portable directory number

Call another non-portable directory number with CWT

From directory number that has been ported

Call the non-portable directory number with CWT



Test Procedure:

From 312-NXX-XXXA

Call 312-NXX-XXXB

From 312-NXX-101X

Call 312-NXX-XXXB

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-XXXB

No dips 

No trouble reports generated in switch 

Proper billing records generated







































This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�N2�N2�N3�N3�N2�N2�N3�N3��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics indicates location CW)

�4.5.2.2.9	Call Waiting (CWT)



Test Description:

CWT: call waiting

On any non-portable directory number with CWT

Call ported directory number

From a remote non-portable directory number

Call first non-portable directory number with CWT



Test Procedure:

From 312-NXX-XXXA

Call 312-NXX-103X

From 312-NXX-XXXB

Call 312-NXX-XXXA

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-XXXA

1 dip on first call 

No trouble reports generated in switch 

Proper billing records generated





































This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�N2�N3�N2�N3�N2�N3�N2�N3��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics indicates location CW)

�4.5.2.2.10	Call Waiting (CWT)



Test Description:

CWT: call waiting

On any non-portable directory number

Call directory number that has been ported with CWT

From another non-portable directory number

Call the directory number that has been ported with CWT



Test Procedure:

From 312-NXX-XXXX

Call 312-NXX-101X

From 312-NXX-XXXX

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-101X

One dip on each call 

No trouble reports generated in switch 

Proper billing records generated





































This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�N2�N3�N2�N3�N2�N3�N2�N3��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics indicates location CW)

�4.5.2.2.11	Call Waiting (CWT)



Test Description:

CWT: call waiting

On any non-portable directory number with CWT

Call directory number that has been ported

From another non-portable directory number

Call first non-portable with CWT



Test Procedure:

From 312-NXX-XXXA

Call 312-NXX-103X

From 312-NXX-XXXB

Call 312-NXX-XXXA

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-XXXA

1 dip on first call 

No trouble reports generated in switch 

Proper billing records generated







































This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics indicates location CW)

�4.5.2.2.12	CWT Call Waiting



Test Description:

CWT call waiting

On any non-portable directory number with CWT

Call directory number that has been ported

From another ported directory number

Call the non-portable directory number with CWT



Test Procedure:

From 312-NXX-XXXX

Call 312-NXX-101X

From 312-NXX-107X

Call 312-NXX-XXXX

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Audible signal heard at 312-NXX-XXXX

One dip on first call 

No trouble reports generated in switch 

Proper billing records generated





































This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics  indicates location CW)

�4.5.2.3  -  Call Waiting (CCW)



4.5.2.3.1	Call Waiting (CCW)



Test Description:

CCW: Cancel Call Waiting

On any ported directory number

Invoke CCW 

Call ported directory number

From another ported directory number

Call ported directory number



Test Procedure: 

From 312-NXX-101X

Set CCW 

From 312-NXX-103X

Call 312-NXX-101X

From 312-NXX-107

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

One dip on each call to ported number

No audible signal heard at 312-NXX-101X

No audible signal or indication at other ported number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated























This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics  indicates location CCW)

�4.5.2.3.2	Call Waiting (CCW)



Test Description:

CCW: Cancel Call Waiting

On any non-portable directory number

Invoke CCW 

From a ported directory number

Call the non-portable directory number

From another ported directory number

Call the non-portable directory number



Test Procedure:

From 312-NXX-XXXX

Set CCW

From 312-NXX-103X

Call 312-NXX-XXXX

From 312-NXX-101X

Call 312- NXX-XXXX

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

No dips

No audible signal heard at 312-NXX-XXXX

No audible signal or indication at non-portable number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated



























This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�N2�N2�N3�N3�N2�N2�N3�N3��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics  indicates location CCW)

�4.5.2.3.3	Call Waiting (CCW)



Test Description:

CCW: Cancel Call Waiting

On any ported directory number

Call ported directory number

From another ported directory number

Call first directory number



Test Procedure: 

From 312-NXX-101X

Set CCW

From 312-NXX-101X

Call 312-NXX-103X

From 312-NXX-107X

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

One dip on each call to ported number

No audible signal heard at 312-NXX-101X

No audible signal or indication at other ported number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated































This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics  indicates location CCW)

�4.5.2.3.4	Call Waiting (CCW)



Test Description:

CCW: Cancel Call Waiting

On any ported directory number

Invoke CCW 

From a non-portable directory number

Call directory number that has been ported

From another directory number

Call the same directory number that has been ported



Test Procedure:

From 312-NXX-101X

Set CCW

From 312- NXX-XXXA

Call 312-NXX-101X

From 312-NXX-XXXB

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

One dip on each call to ported number

No audible signal heard at 312-NXX-101X

No audible signal or indication at non-portable number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated



























This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�N2�N3�N2�N3�N2�N3�N2�N3��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics  indicates location CCW)

�4.5.2.3.5	Call Waiting (CCW)



Test Description:

CCW: Cancel Call Waiting

From non-portable directory number

Set CCW

From a ported directory number

Call the non-portable directory number

From another non-portable directory number

Call the original non-portable directory number



Test Procedure:

From 312- NXX-XXXA

Set CCW

From 312-NXX-101X

Call 312-NXX-XXXA

From 312-NXX-XXXB

Call 312- NXX-XXXA

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Zero dips

No audible signal heard at 312- NXX-XXXA

No audible signal or indication at other non-portable number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated



























This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�N2�N2�N3�N3�N2�N2�N3�N3��2nd calling�N2�N3�N2�N3�N2�N3�N2�N3��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics  indicates location CCW)

�4.5.2.3.6	Call Waiting (CCW)



Test Description:

CCW: Cancel Call Waiting

From ported directory number

Set CCW

Call any non-portable directory number

From another remote directory number

Call ported directory number



Test Procedure:

From 312-NXX-101X

Set CCW

From 312-NXX-101X

Call 312-NXX-XXXA

From 312-NXX-XXXB

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

One dip on each call to ported number

No audible signal heard at 312-NXX-101X

No audible signal or indication at non-portable number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated





























This test applicable or modifiable to the following configurations.

1st Calling�P�P�P�P�N1�N1�N1�N1��1st Called�N2�N2�N3�N3�N2�N2�N3�N3��2nd calling�N2�N3�N2�N3�N2�N3�N2�N3��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics  indicates location CCW)

�4.5.2.3.7	Call Waiting (CCW)



Test Description:

CCW: Cancel Call Waiting

On any ported directory number

Invoke CCW 

From a non-portable directory number

Call ported directory number

From another ported directory number

Call original ported directory number



Test Procedure:

From 312-NXX-101X

Set CCW

From 312-NXX-XXXX

Call 312-NXX-101X

From 312-NXX-107X

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

One dip on each call to ported directory number

No audible signal heard at 312-NXX-101X

No audible signal or indication at ported number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated



























This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics  indicates location CCW)

�4.5.2.3.8	Call Waiting (CCW)



Test Description:

CCW: Cancel Call Waiting

On any non-portable directory number

Invoke CCW 

From another non-portable directory number

Call the original directory number

From directory number that has been ported

Call first party



Test Procedure:

From 312-NXX-XXXB

Set CCW

From 312-NXX-XXXA

Call 312-NXX-XXXB

From 312-NXX-101X

Call 312-NXX-XXXB

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Zero dips

No audible signal heard at 312-NXX-XXXB

No audible signal or indication at ported number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated



























This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�N2�N2�N3�N3�N2�N2�N3�N3��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics  indicates location CCW)

�4.5.2.3.9	Call Waiting (CCW)



Test Description:

CCW: Cancel Call Waiting

On any non-portable directory number

Invoke CCW 

From the non-portable directory number

Call ported directory number

From a remote directory number

Call first directory number



Test Procedure:

From 312-NXX-XXXA

Set CCW

From 312-NXX-XXXA

Call 312-NXX-103X

From 312-NXX-XXXB

Call 312-NXX-XXXA

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

One dip on each call to ported number

No audible signal heard at 312-NXX-XXXA

No audible signal or indication at ported number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated



























This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�N2�N3�N2�N3�N2�N3�N2�N3��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics  indicates location CCW)

�4.5.2.3.10	Call Waiting (CCW)



Test Description:

CCW: Cancel Call Waiting

On any ported directory number

Invoke CCW 

From a non-portable number

Call directory number that is ported

From another non-portable directory number

Call the same directory number that has been ported



Test Procedure:

From 312-NXX-101X

Set CCW

From 312-NXX-XXXX

Call 312-NXX-101X

From 312-NXX-XXXX

Call 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

One dip on each call to ported number

No audible signal heard at 312-NXX-101X

No audible signal or indication at non-portable number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated



























This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�N2�N3�N2�N3�N2�N3�N2�N3��2nd Called�P�P�N1�N1�P�P�N1�N1��(Bold Italics  indicates location CCW)

�4.5.2.3.11	Call Waiting (CCW)



Test Description:

CCW: Cancel Call Waiting

On any non-portable directory number

Invoke CCW 

Call directory number that has been ported

From another non-portable directory number

Call first party



Test Procedure:

From 312-NXX-XXXA

Set CCW

From 312-NXX-XXXA

Call 312-NXX-103X

From 312-NXX-XXXB

Call 312-NXX-XXXA

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

One dip on each call to ported number

No audible signal heard at 312-NXX-XXXA

No audible signal or indication at ported number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated





























This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics  indicates location CCW)

�4.5.2.3.12	Cancel Call Waiting (CCW)



Test Description:

CCW Cancel Call Waiting

On any non-portable directory number

Invoke CCW 

From the non-portable number

Call a directory number that has been ported

From another ported directory number

Call directory number that is non-portable



Test Procedure:

From 312-NXX-XXXX

Set CCW

From 312-NXX-XXXX

Call 312-NXX-101X

From 312-NXX-107X

Call 312-NXX-XXXX

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

One dip on each call to ported number

No audible signal heard at 312-NXX-XXXX

No audible signal or indication at ported number

Busy treatment for second call

No trouble reports generated in switch 

Proper billing records generated



























This test applicable or modifiable to the following configurations.

1st Calling�N2�N2�N2�N2�N3�N3�N3�N3��1st Called�P�P�N1�N1�P�P�N1�N1��2nd calling�P�N1�P�N1�P�N1�P�N1��2nd Called�N2�N2�N3�N3�N2�N2�N3�N3��(Bold Italics  indicates location CCW)

�4.5.2.4  -  Call Forwarding (CFW)



4.5.2.4.1	Call Forwarding (CFW)



Test Description:

CFW: call forwarding

On any ported directory number

Set CFW to ported directory number

Call this directory number from another ported directory number



Test Procedure:

Set 312-NXX-101X to forward its calls to 312-NXX-1031

Call from 312-NXX-107X

Call to 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion at 312-NXX-103X

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated























This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��P�P #:�P #:�N1#:�N1#:��N1�P #:�P #:�N1#:�N1#:���P�N1�P�N1���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.4.2	Call Forwarding (CFW)



Test Description:

CFW: call forwarding

On directory number that has been ported

Set CFW to any ported directory number

From a non-portable directory number

Call this directory number that has been ported



Test Procedure:

Set 312-NXX-101X to forward its calls to 312-NXX-103X

Call from 312-NXX-XXXX

Call to 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion at 312-NXX-103X

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated































This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��P�P #:�P #:�N1#:�N1#:��N1�P #:�P #:�N1#:�N1#:���N2�N3�N2�N3���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.4.3	Call Forwarding (CFW)



Test Description:

CFW: call forwarding

On any directory number

Set CFW to directory number that has been ported

From another ported directory number

Call this directory number



Test Procedure:

Set 312-NXX-XXXX to forward its calls to 312-NXX-101X

Call from 312-NXX-103X

Call to 312-NXX-XXXX

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion at 312-NXX-101X

One dip on each call to ported numbers 

No trouble reports generated in switch 

Proper billing records generated































This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��N2�P #:�P #:�N1#:�N1#:��N3�P #:�P #:�N1#:�N1#:���P�N1�P�N1���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.4.4	Call Forwarding (CFW)



Test Description:

CFW: call forwarding

On any non-portable directory number

Set CFW to directory number that has been ported

From another non-portable directory number

Call the forwarded directory number



Test Procedure:

Set 312-NXX-XXXA to forward its calls to 312-NXX-103X

Call from 312-NXX-XXXB

Call to 312- NXX-XXXA

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion at 312-NXX-103X

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated































This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��N2�P #:�P #:�N1#:�N1#:��N3�P #:�P #:�N1#:�N1#:���N2�N3�N2�N3���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.4.5	Call Forwarding (CFW)



Test Description:

CFW: call forwarding

On directory number that has been ported

Set CFW to a non-portable directory number

From another ported directory number

Call the ported directory number that has been forwarded



Test Procedure:

Set 312-NXX-101X to forward its calls to 312-NXX-XXXX

Call from 312-NXX-103X

Call to 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion at 312-NXX-XXXX

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated































This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��P�N2 #:�N2 #:�N3#:�N3#:��N1�N2 #:�N2 #:�N3#:�N3#:���P�N1�P�N1���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.4.6	Call Forwarding (CFW)



Test Description:

CFW: call forwarding

On ported directory number

Set CFW to non-portable directory number

From another non-portable directory number

Call ported directory number that has been call forwarded



Test Procedure:

Set 312-NXX-101X to forward its calls to 312-NXX-XXXA

Call from 312-NXX-XXXB

Call to 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion at 312-NXX-XXXA

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated































This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��P�N2 #:�N2 #:�N3#:�N3#:��N1�N2 #:�N2 #:�N3#:�N3#:���N2�N3�N2�N3���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.4.7	Call Forwarding (CFW)



Test Description:

CFW: call forwarding

On any non-portable directory number

Set CFW to ported directory number

From another ported directory number

Call this directory number



Test Procedure:

Set 312-NXX-XXXX to forward its calls to 312-NXX-103X

Call from 312-NXX-101X

Call to 312-NXX-XXXX

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Call Completion at 312-NXX-103X

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated































This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��N2�N2 #:�N2 #:�N3#:�N3#:��N3�N2 #:�N2 #:�N3#:�N3#:���P�N1�P�N1���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.5  -  Call Forwarding Don’t Answer (CFDA)





4.5.2.5.1	Call Forwarding Don’t Answer (CFDA)



Test Description:

CFDA: Call Forwarding Don’t Answer

On any ported directory number

Set CFW to ported directory number

Call this directory number from another ported directory number



Test Procedure:

Set 312-NXX-101X to forward its calls to 312-NXX-1031

Call from 312-NXX-107X

Call to 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Ringing indication at 312-NXX-101X

Call Completion at 312-NXX-103X

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated





















This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��P�P #:�P #:�N1#:�N1#:��N1�P #:�P #:�N1#:�N1#:���P�N1�P�N1���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.5.2	Call Forwarding Don’t Answer: (CFDA)



Test Description:

CFDA: Call Forwarding Don’t Answer

On directory number that has been ported

Set CFW to any ported directory number

From a non-portable directory number

Call this directory number that has been ported



Test Procedure:

Set 312-NXX-101X to forward its calls to 312-NXX-103X

Call from 312-NXX-XXXX

Call to 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Ringing indication at 312-NXX-101X

Call Completion at 312-NXX-103X

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated





























This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��P�P #:�P #:�N1#:�N1#:��N1�P #:�P #:�N1#:�N1#:���N2�N3�N2�N3���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.5.3	Call Forwarding Don’t Answer: (CFDA)



Test Description:

CFDA: Call Forwarding Don’t Answer

On any directory number

Set CFW to directory number that has been ported

From another ported directory number

Call this directory number



Test Procedure:

Set 312-NXX-XXXX to forward its calls to 312-NXX-101X

Call from 312-NXX-103X

Call to 312-NXX-XXXX

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Ringing indication at 312-NXX-XXXX

Call Completion at 312-NXX-101X

One dip on each call to ported number 

No trouble reports generated in switch 

Proper billing records generated





























This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��N2�P #:�P #:�N1#:�N1#:��N3�P #:�P #:�N1#:�N1#:���P�N1�P�N1���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.5.4	Call Forwarding Don’t Answer: (CFDA)



Test Description:

CFDA: Call Forwarding Don’t Answer

On any non-portable directory number

Set CFW to directory number that has been ported

From another non-portable directory number

Call the forwarded directory number



Test Procedure:

Set 312-NXX-XXXA to forward its calls to 312-NXX-103X

Call from 312-NXX-XXXB

Call to 312- NXX-XXXA

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Ringing indication at 312-NXX-XXXA

Call Completion at 312-NXX-103X

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated





























This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��N2�P #:�P #:�N1#:�N1#:��N3�P #:�P #:�N1#:�N1#:���N2�N3�N2�N3���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.5.5	Call Forwarding Don’t Answer: (CFDA)



Test Description:

CFDA: Call Forwarding Don’t Answer

On directory number that has been ported

Set CFW to a non-portable directory number

From another ported directory number

Call the ported directory number that has been forwarded



Test Procedure:

Set 312-NXX-101X to forward its calls to 312-NXX-XXXX

Call from 312-NXX-103X

Call to 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Ringing indication at 312-NXX-101X

Call Completion at 312-NXX-XXXX

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated





























This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��P�N2 #:�N2 #:�N3#:�N3#:��N1�N2 #:�N2 #:�N3#:�N3#:���P�N1�P�N1���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.5.6	Call Forwarding Don’t Answer: (CFDA)



Test Description:

CFDA: Call Forwarding Don’t Answer

On ported directory number

Set CFW to non-portable directory number

From another non-portable directory number

Call ported directory number that has been call forwarded



Test Procedure:

Set 312-NXX-101X to forward its calls to 312-NXX-XXXA

Call from 312-NXX-XXXB

Call to 312-NXX-101X

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Ringing indication at 312-NXX-101X

Call Completion at 312-NXX-XXXA

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated





























This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��P�N2 #:�N2 #:�N3#:�N3#:��N1�N2 #:�N2 #:�N3#:�N3#:���N2�N3�N2�N3���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)

�4.5.2.5.7	Call Forwarding Don’t Answer: (CFDA)



Test Description:

CFDA: Call Forwarding Don’t Answer

On any non-portable directory number

Set CFW to ported directory number

From another ported directory number

Call this directory number



Test Procedure:

Set 312-NXX-XXXX to forward its calls to 312-NXX-103X

Call from 312-NXX-101X

Call to 312-NXX-XXXX

Document Test Results

Report results of tests to Appropriate location using forms in Appendix D



Expected Results:

Ringing indication at 312-NXX-XXXX

Call Completion at 312-NXX-103X

One dip on each call generated to 312-NXX numbers

No trouble reports generated in switch 

Proper billing records generated



























This test applicable or modifiable to the following configurations.

CFW’d

Number�Forwarded To�Forwarded To��N2�N2 #:�N2 #:�N3#:�N3#:��N3�N2 #:�N2 #:�N3#:�N3#:���P�N1�P�N1���( Originating Call to Forwarded Directory Number (��(Bold Italics indicates directory number with CFW)
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